
Overall, how important is the Natchitoches Parish Library to you?
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Do you have a Natchitoches Parish Library card?
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How often do you use the Natchitoches Parish Library?
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Which library location do you use most often?
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Yes
No

7.8%

92.2%

rarely (less than once per year)
sometimes (1-6 times per year)
monthly
weekly
several times a week

12.6%

9%

21%

23.4%

34.1%

Main Branch, 450 Second St.…
Northeast Branch, 3129 Hwy.…
Bookmobile
Schoolmobile
Library's e-content (Overdrive…
Outreach or Homebound Ser…
Library's website or social me…
None
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71.9%



How long have you been using the services of the Natchitoches Parish
Library?
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In which ways have you interacted with the Natchitoches Parish Library?
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less than one year
1 to 5 years
6 to 10 years
more than 10 years

8.4%

49.1%

18%

24.6%
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bookmobile in pe…
Visited the library's

website

Emailed the library

lecture /presentation,
concert, workshop

No interaction

Attended classes.

Book Club meets there &
Friends of the …

Schoolmobile

Friends of the Library
member

Messaged the library on
Facebook Messen…

Hoopla
Libby, Hoopla, Overdrive

Don't visit
Not at all.
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How do you use the Natchitoches Parish Library?
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materials
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magazines at the lib…

Ask a librarian a question

Photocopy materials
Fax documents

Browse the shelves

use the conference room
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Organized events held at
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Use online databases
Use the ILL service

Kids' activities
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I don't
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What barriers, if any, affect your library use.
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Too busy

The library doesn't have
what I want/ne…
I get most of my

information elsewhere
My account is blocked

due to large fines
I do not feel that the

library is a saf…

COVID-19

Most classes are only
offered at one ti…

Sometimes I feel like it’s
a drop off p…

printers/copiers inside
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unable to check out
materal live out of…

only e books available
many times. rath…
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to download au…
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Overall, how satisfied are you with the services offered by the
Natchitoches Parish Library?

167 responses

Please respond to the following statements. It is essential for the
Natchitoches Parish Library to:
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Is there anything you would like to add?

38 responses

How important are these issues to you?

No

I love that there are DVDs to check out, but there are many times that the discs are too
scratched to enjoy the movie.

Thank you for your service!

Thank you, for also having a presence on FaceBook, Natchitoches Times,
Natchitoches Parish Journal, radio, festivals, Farmers’ Market, and other public events
and gatherings.

More overdrive content

Cut your budget to free up taxes for parish infrastructure

Thank you for providing this essential public resource! Something that concerns me is
low income families not being able to access the library services because of unpaid
fines. I believe it is important to not just point out a potential problem, but to also offer

Having ac…

Having a s…

Visiting a f…

Updating li…
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Not important at allNot important at allNot important at all UnimportantUnimportantUnimportant NeutralNeutralNeutral ImportantImportantImportant Very importantVery importantVery important



Is there anything you would like to add?

13 responses

No

Thanks to the upbeat, helpful team of librarians!

A Branch in East Natchitoches Would Be Nice.

I believe the library wound be ideal to offer meeting space for community organizations
in the evenings

I work during the day and would like to have evening hours a couple of days a week at
least.

Any consideration of adding branches to the existing system would be a wanton waste of
tax money. The library is a luxury that we cannot afford especially when there are more
efficient ways for citizens to obtain needed materials.

I've been using Library to check out DVD's It's been excellent

Think about the books you have read in the past 12 months. How many of
them were:

Printed books Audiobooks or Playaways Electronic books (eBooks or
eAudiobooks)
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Public libraries are:
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Do you have Internet connection in your home?
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essential to the quality of life in
my community.
very important to the quality of
life in my community.
somewhat important to the
quality of life in my community.
not very important to the quality
of life in my community.
not at all important to the quality
of life in my community.

23.4%

65.9%

Yes
No
mobile only
Yes but it’s limited internet
We use our hotspot

94.6%



What is your zip code?
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What is your age?
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11 or younger
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65 to 74
75 or older

14.4%

6%

16.2%23.4%

11.4%

25.1%



What are the ages of children currently living in your household?
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Please feel free to add any additional comments or suggestions you would like to
make about the library, its materials, e-resources, services, programs, facilities,
staff or website in the text box provided below.

33 responses

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

Please, consider providing targeted marketing of resources for civic organizations,
local book clubs, church libraries, & churches.

The library is an essential public service for my husband and me, and we are very
pleased with our library personnel and services. We particularly enjoy Hoopla. It has
been invaluable during this quarantine period.

I’d like to have access to old copies of the newspaper either in print or microfilm

Everyone is so helpful and friendly, especially Ms. Rita, Ms. Fredericka and Michelle. I
just haven't learned the others names, but everyone is so friendly.

We spend way too much tax money on this.

I am a teacher and the library should be able to help children with the tool needed for
at home learning

You did a good job of responding to the coronavirus closure.
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